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Abstract

This study aims to identify the role of e-government in improving the quality of public services
through the employees of the Ministry of Health branch in Jeddah. The descriptive-analytical
method was applied to a sample of (379) male and female employees. A questionnaire was
used as the main tool for data collection, and the data were analyzed using several appropriate
statistical methods .The results revealed that the level of e-government implementation across
its dimensions was high, and the level of public service quality was also high. The findings
further indicated the presence of statistically significant differences among the responses of
the participants regarding the relationship between e-government and the quality of public
services, according to demographic variables (age, educational qualification, and job
classification). Moreover, the study confirmed the role of e-government in enhancing the
quality of public services at the Ministry of Health in Jeddah.The study recommends
continuing to support the efforts of e-government implementation in the Ministry of Health,
while maintaining the current high level achieved and developing it in line with modern
technological and organizational changes. It also emphasizes the importance of focusing on
the most influential dimensions of public service quality, such as legislative frameworks,
administrative support, and the human factor, by integrating them into public policies for
continuous improvement and development.

Keywords: E-Government, Quality, Public Services, Ministry of Health, Employees
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